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sackground:

The University of Florida (UF) is a public research university that’s
affiliated with UF Health, a private, not-for-profit hospital system.
Recognizing the need for a structured training program to educate and
credential medical coders, UF partnered with AAPC to offer the exclusive
CPC® curriculum to UF and UF Health employees.
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Goal

« Improve the CPC® exam pass rates from
previous years.

« Offer career growth opportunities for UF and
UF Health employees.

« Obtain more qualified applicants for internal
coding positions.

Solution

Partner with AAPC to offer the CPC® coding
curriculum and practice exam bundle to qualified
UF and UF Health employees.
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Results

« Over the four-year partnership, UF saw a 24% increase in CPC® exam
pass rates.

« UF and UF Health employees obtained the most trusted credential in
the industry, expanding their professional opportunities.

« Coding positions were filled by internal applicants, decreasing the

« By 2019, their CPC® exam pass rates were 2.2x the . , , , ,
time, effort and costs associated with recruitment and outsourcing.
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We were impressed with our outcomes pretty early
on. The AAPC curriculum includes everything you
need to run a successful program. The online
materials are always evolving and improving and
they [AAPC reps] are open to feedback. They are
invested in our success and it shows; it truly feels

like a partnership.”

Cynthia Welsh

CPC, Certified Approved Instructor

Assistant Director of Billing and Coding,
Department of Medicine at the University of Florida
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% EducationPartners@aapc.com @ 877-390-5435

If you have questions about the upcoming E/M changes, are interested in a
compliance audit, or are looking for customized training, AAPC Audit Services can
help. Reach out today by email, phone or at aapc.com/business/

@ nnpc © AAPC. All rights reserved



https://www.aapc.com/business/auditing-and-coding-services.aspx

